Welcome to Heritage Hotels new booking engine!

Heritage Hotels has invested in upgrading and re-launching our new Booking Engine aimed at offering guests and bookers a fast,
user friendly experience. The new Booking Engine also offers availability for the next 365 days ensuring you are able to plan ahead
and to make advanced bookings.

The new Booking Engine is simple, functional and appealing and as an added feature now offers our corporate clients the ability to
access their conference rates, book online and receive instant confirmation.

On the home page of www.heritagehotels.co.nz select the hotel you require the accommodation at, enter the date of arrival, insert

e

The below screen will open showing each room type (if you click on View Details you will get a detailed description and photo of the
room). Each room type shows your contracted negotiated rates, and if you hover over the rate a box will appear showing the
particulars attached to your contract. To book just tick the box under the date required and click on “Next”
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The following booking page will appear, select the number of guests as well as the preferred bedding. There is an optional list of
inclusions and add on’s should they ever be required, and down the bottom of the page you click on “Next” to carry on with your
reservation
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This final screen is where you put in the Guests name, (if your contract was set up as every reservation to have a Cost Code then
this is where it will request it) and contact details. Once completed, a booking confirmation will be sent to the email address
provided.
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If you have any questions please contact your Conference Manager Kaye Watson email
kayew@heritagehotels.co.nz or phone 09 979 7436
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